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CONSUMER RIGHTS

Consumer protection is the practice of safeguarding buyers of good services and the public, against
unfair practices in the market place. Consumer protection measures are often established by law. Every
country prescribes its own set of consumer rights to its people to ensure maximum protection to the
citizens of a country. The meaning of consumer awareness extends to knowing the meaning of
consumer rights. There are six important consumer rights that have been listed down for the people of
India. These rights are — Right to safety, right to be informed, right to chose, right to be heard, right to

seek redressal, right to consumer education.
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