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- | 'Departrﬁent of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire

f the project: Digital Transactions in Vinukonda

exccution area: Vinukonda Municipality

of the Respondent:ﬁ ' (C\ k-i{\’v\:» Name of the Mentor: f & L\
'_ 2}0@/ Name of the student:-/gf L "fd b
@3 \7 Programme: e 5P

at is your age ?

! o Bellow 18
18-30
30-45
45-60
Above 60

Employee
Self employed
Business
Others

_How much your annual income ?

Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L



i G
: i anking
6. Do you usc internet b

o Yes

?
0) NO . a 'mcnl n‘lethods
do you usc the following P Yy
7. How @0 ) S

o Cash
“L Debit / Credit card

Electronic Bank trans
o Mobile Apps for paym

referred payment App for

fer
ents (UPD)

bills and utilities
8. What is your p

Paytm
Google Pay
Phone Pe
Amazon Pay
Whats app

/O’ Others

9. which services do you pay using these apps ?

o Electricity bill
o Prepaid / Post paid recharge
o Online shopping
o All ofthe above

10. what is your preferred payment app for transferring money among people ?

Google pay
Phone pe
Amazon pay
Whats app pay
Others

\0000

I'. what is your preferred payment app for making an offline S
o GOOg]C pay
o Phone pe
o Amazon pay

/:/ Others

12. Why do you prefer paying through these payment apps ?
Convenience

Cash back

Multiple payment methods
Better user experience

O 0 OO



are your rcasons for choosing digital {ransaction scrvices ?

4*7 anywhere connectivity)

fety and sccurity
{o maintain my
w service charge

banking transaction activity

for you ,the major barricrs of digital transact jons ?
o barriers

>¢ trust the banking security

Finding the technology difficult

you trust the security of digital transaction services ?

No
igital payment system is

Yes
No

gital transaction system

better than cash ?

saves your time and money ?

Agree

Strongly agree
Disagree
Strongly disagree

8. Do you think that using digital tr

Yes
No

ansaction makes your life easier ?



Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire
of the project: Digital Transactions in Vinukonda

ct execution area: Vinukonda Municipality

™ - RamoNao

e of the Respondent: ‘X}W Name of the Mentor: f /(
o ‘/af_,“ "

ity Ve [ Name of the student: —/\ - “r
r No: O Programme: Co S

re vou male or female ?

Male
o TFFemale
o Others

What is your age ?

o Bellow 18

c 18-30
& 30-45

o 45-60

o Above 60

.What is your occupation ?

o Employee
Self employed
o DBusiness
o Others

4. How much ycur annual income ?

Bellow 2 Lakhs
o 2L -5L
o SL-10L
o Above 10L

5. Do you have bank account ?
-
—nr ’ . TVl RlAarmae H'\A?HM Q_('é\_vﬁk..___)



. r‘ " ?
: nternet bankin®

6. Do you 1€ i
Yes

o No -
do you us¢ the following p

[ods ?

7. How

o Cash
&~ Debit/C

o Electronic B
o Mobile Apps
8. What is your preferred payment Ap

" o Paytm
/o’ " Google Pay
Phone Pe
o Amazon Pay
o Whats app |
o Others a

9. which services do you pay using these apps ?

redit card ;s
c frans cr
ank - upD

for paymen o Ltilities ?

p for bl“S a

o Electricity bill
o Prepaid / Post paid recharge
o Online shopping

o  All of the above

10. what is your preferred payment app for transferring money among people ?

o Google pay
=~ Phone pe
o Amazon pay
o Whats app pay
o Others
I1. what is your preferred payment app for making an offline
o Google pay et rment?
/~ Phone pe
© Amazon pay
©  Whats app pay '
© Others y

/‘5 Convenience
o Cash back

o .
I};&ultlple payment methods .\
etter user experience ' | L




;?‘
F
:

Jhat arc your reasons for choosing digital transaction services ?

%_/"Convenicncc (24*7 anywhere connectivity)

~ Safety and security

: Easy 10 maintain my banking transaction activity
> Low service charge

What for you ,the major barriers of digital transactions ?

o~ No barriers
o Don’ttrust the banking security
o Finding the technology difficult

Do you trust the security of digital transaction services ?

/o/ Yes
o No

. Digital payment system is better than cash 2

/o/ Yes

7. Digital transaction system saves your time and money ?

/ Agree
o Strongly agree

o Disagree
o Strongly disagree

18. Do YOu think that usine digital trancaction makec vanr lifa saciar ©



