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DECLARATION
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This is to certify that Ms. Taidala Gayathri of II B.Com(CA) with

Reg.No-Y207099026 have completed her community Service Porject titled “A Study on

Awareness of Banking Services and Habits in Rural Population” carried out in partial

Fulfilment of award of Bachelor of Commerce Degree by Acharya Nagarjuna University
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Department of Commerce
SGK Government Degree College,Vinukonda, palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: {2 - kumox’ Name of the Mentor: |5 K oteswaroo S
Locality: Pich) m\qpa‘ e Name of the student: T G a-aﬂth‘"
DoorNo: | — |40 [ Programme: C - S+ P

1. Gender of Respondent?
o Male
Female
o Others
2. Age of Respondent?
o Bellow 18
18-30
o 30-45
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
¢ Self employed

o Business
\9/(l;thers
4. How much your annual income ?
\p/mﬂ.:i]ow 2 Lakhs

o 2L-5L
o S5L-10L
o Above10L
5. Do ygu have bank account ?
\_,z);]es (specify Bank Name:_____@_‘_@_\_’_%_'_@ _ )
o No T
6.Which Pufpose You have opened Bank Account?
Savings Purpose
o Salary Purpose

o Loan Purpose
o Welfare Schemes Purpose
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7. Reason For Maintaining Bank account in this Bank?
o Nearto My House
o User Friendly Bank
Giving Good interest Rates

8. Type of-Bank Account?
w2’ Saving
o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
No

10. You have Linked Your Aadhaar with Your Bank account?
o _Yes

\A/ No
11.Do you Have Awarenes About ATM Operations?
\p}i'es
o No
12.Do You have Cheque Book Facility in Your Bank?
Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
\::/VES (If yes Specify ...Net Banking/Mobile Banking)
No
14. What is your preferred payment app for transferring money among people ?
Google pay
o Phone pe
o Amazon pay

\;/Whats app pay
Others
15. Why do you prefer paying through these payment apps ?

/Convenience

o Cashback
o Multiple payment methods
o Better user experience
16. Do ygu trust the security of digital transaction services ?
\%es
o No
1?.\!:%} payment system is better than cash ?
Yes
o No
18. Do you think your bank offers a Good interest rate?
g/A}:ree
o Strongly agree
o Disagree
o Strongly disagree

(6]



19 Do they (harge uhnedenarnity far nat maimtain minimum balance in

yOur acgeunt?
wrooYes
No

20 Does your bank have listed it thare in stock exchange?
Yes
W No
We Don't Know
J1What do you feel about overall service quality of your
bank? .
' Excellent
O Very good
o Good
O Average
o Poor
22, In your own words, what are the things you like most about your current bank?

‘ ﬂ\ntj ({Oni ’\ \ Nnaw C\l}ﬁl(l_ l llﬂ ‘J\‘ﬂt ('(\;1,3[},.
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Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire

Title of the project: Banking Services and Habits in Vinukonda Rural
Project execution area: Vinukonda Rural

Name of the Respondent: “T. r\ln_an.{i <t Name of the Mentor: 5 [0 Lesuanas Siv

localty: P ha L;_,.kL m'.‘ml(m Name of the student: T (, mdpllmu

DoorNo: | - | 3 Programme: ( 5 P

1. Gender of Respondent?
o Male
o Female
&  Others
. Age of Respondent?
o~ Bellow 18
1B-30
3085
4560
c Above 60
2. Occupation of Respondent?
¢ Employee
o Self employed
Business
o’ Others
4. How moch your annual income ?
e Bellow 2 Lakhs
a 2L-5L
51-10L
o Above 10L
5. Do youhave bank account ?
= Yes (specify Bank Name:___C + & G B ______ )
»  No

6.\%‘9& You have opened Bank Account?
Savings Purpose

= Salary Purpose
o Loan Purpase
Weltare Schemes Purpose

D O 0



7. Reason For Maintaining Bank account in this Bank?
o Near to My House
o User Friendly Bank
Giving Good interest Rates

B.T:ry Bank Account?
Saving

o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
uz/rY*lo
10. You have Linked Your Aadhaar with Your Bank account?
Yes
o No
11.Do you Have Awarenes About ATM Operations?
Yes
o No
12.Do You have Cheque Book Facility in Your Bank?
Yes
o No
13. Do You have Use Digital Transactions For Your Account ?
o Yes ( If yes Specify ...Net Banking/Mobile Banking)
o No
14. What is your preferred payment app for transferring money among people ?
o Google pay
Phone pe
o Amazon pay
o Whats app pay
o Others

15. Why do you prefer paying through these payment apps ?

o Convenience
o Cashback
Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?
Yes
o No
17. Digital payment system is better than cash ?
2 Yes
o No
18. Do you think your bank offers a Good interest rate?
Agree
o Strongly agree
o Disagree
o Strongly disagree



19. Do they charge unnecessarily for not maintain minimum balance in

your account?
v/ Yes

o No

20. Does your bank have listed its share in stock exchange?
o Yes
No
o We Don't Know
21. What do you feel about overall service quality of your
bank?
Excellent
o Verygood
o Good
o Average
o Poor
22. In your own words, what are the things you like most about your current bank?

EWLCQ,H e_n+




Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural

Project execution area: Vinukonda Rural

Name of the Respondent: - Suva itha Name of the Mentor: K - Koteswanae SiY

Locality: Pichik ol p G] - Name of the student: 7. C\Q\d Stha

DoorNo: | — |13~ Programme: (. .S ..P

1. Gender of Respondent?
o Male
Female
o Others
. Age of Respondent?
o Bellow 18
o 18-30
3045
o 45-60
o Above 60
3. Occupation of Respondent?
o Employee
o Self employed
o Business
o/ Others
. How much your annual income ?
Bellow 2 Lakhs
o 2L-5L
o 5L-10L
o Above 10L

5. Ii)yave bank account ?
Yes (specify Bank Name: _ C.&. QB _ )

o No

6.Which Purpose You have opened Bank Account?
© Savings Purpose
o Salary Purpose

o koan Purpose
" Welfare Schemes Purpose
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7. Reason For Maintaining Bank account in this Bank?
© Nearto My House
o er Friendly Bank
\D/UG?ving Good interest Rates
8.Type of Bank Account?
o~ Saving
o Current
o Fixed
9. Do you Have a Debit Card?
o Yes
oo
10. You have Linked Your Aadhaar with Your Bank account?
\p/hYes
o No
11.Do you Have Awarenes About ATM Operations?
o Yes
& No
12.2:% have Cheque Book Facility in Your Bank?
Yes

o No
13. Do You have Use Digital Transactions For Your Account ?

o _Yes(If yes Specify ..Net Banking/Mobile Banking)
No
14. What is your preferred payment app for transferring money among people ?
o Google pay
o Phonepe
o Amazon pay
o _Whats app pay
Others

15. Why do you prefer paying through these payment apps ?

._,a/Convenience

o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

\,e/ Yes

o No
17. Digital payment system is better than cash ?

o Yes
@A‘J

layu think your bank offers a Good interest rate?

Agree
o Strongly agree
o Disagree

o Strongly disagree



1%. Do they charge unnecessarily for not maintain minimum balance in

ymif;;l,wm?
- Yes

o No

20. Does your bank have listed its share in stock exchange?
o Yes
7~ No
o We Don't Know
21. What do you feel zbout overall service quality of your
bank?
o Excellent
o Yerygood
o Good
o Average
o Poor
22. In your own words, what are the things you like most about your current bank?
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